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ON/IATA TOCTUHHUYHDBIX YCNYT

KAK BbIBPATb FOCTUHULLY

1. LleHa Homepa (mMecTa B HOMepe), nepeveHb
yCrnyr, KOTopble BXOAAT B LleHy HoMmepa (mecTa B
HOMepe), a Takke NMopsaoK M cnocobbl onnatbl
HOMepa (mMecTa B HOMepe) ycTaHaBnMBaKTCH
NCNONHUTENEM, KOTOPbIV BNpaBe NpeaycMoTpeTb
MOCYTOYHYIO M1 MOYACOBYIO ONnary.

2. TOCTUHUYHBIE YCRYTN U UHbIE NNaTHbIE YCyrn
onnaymBalTCca noTpebuTtenem nocrne mx okasa-
Hus. C cornacusa notpebutens MoryT ObiTb onna-
YEeHbl MNpW 3akfYeHUn [OoroBopa B MOSTHOM
ob6bemMe Unm 4acTU4Ho.

3. MicnonHuTenb BblAaeT NoTpebuTesnto KacCcoBbIN
YeK UNN AOKYMEHT, OPOPMIIEHHbIN Ha OnaHke
CTPOron OTYETHOCTH.

4. [naTa 3a NpoXMBaHWe B rOCTUHMULIE B3MAETCA
C MOMEHTa HaCTYMnfeHMUs €OMHOr0 PacyeTHOro
yaca—c 12.00 yacoB TeKyLLMX CYyTOK N0 MECTHOMY
BPEMEHM.

BHUMAHMUE! UcnonHumeno He enpaese b6e3 coenacus
nompebumens npedocmasnams uHble MAAMHbIE
ycayau, He exoodawjue 8 uyeHy Homepa (mecma e
Homepe).

1. Ctout 06patnTb BHUMAHNE Ha peKoMeHaALUN
Onn3kmxun apysen.Hawe Bcero TakMe pPeKOMeEH-
Aauum senstoTes Hanbonee o6 bLEKTUBHBIMM.

2. PekomeHOyemM 03HAaKOMWUTbLCS C OT3blBaMu
TYPUCTOB, KOTOPbIE YXE MNPOXMBAIM B KOHKPET-
Hom oTene. OBbIYHO 3TM OT3bIBbl OCTABNAOTCS Ha
odomumanbHOM canTe FOCTUMHULbI NN Ha canTax
no 6POHMPOBaHMIO OTENEN.

3. ObpaTtnTe BHMMaHME Ha NonynsapHOCTb CEeTEN
oTenemn.

4. HeobxogMmo yunTbiBaTb Takne KpUTepuu, Kak
«3BE34HOCTbY, NPUOMNXKEHHOCTb K OCHOBHbIM
AO0CTOoNpMMeYaTeNnbHOCTAM U KypopTaMm, Konmnyec-
TBO 6accenHoB, 6apoB 1 peCcTopaHOB Ha TEPPUTO-
pUN  TOCTUHWYHOIO KOMIMJEKca, Ka4ecTBO 0bcny-
XUBaAHNA N KA4YE€CTBO NUTAHUA.

5.MMepentem kak3abpoHnpoBaTb HOMEp BroCTU-
HULE, BaXXHO O3HAKOMUTbLCS C 00LLen nHgpopma-
uMen, ykasaHHOM Ha cauTe, rge pasmelaeTcs
onucaHne HomepoB, WHdopmaums o6 nx ocHa-
LLIEHMW, BO3MOXXHOCTb W MOSIb30BaHUSA AO0MOMHU-
TernbHbIX YCNyrn T.4.

lpu Heo6xodumMocmu TUYHO20 Npuema unu ons
cocmaeJsieHus npoekma docydeb6Holu npemeH3uu
nompe6umesnu mo2ym ob6pamumscs
e N'ockomumem PB no mopzoeaJsie no adpecy:

' 450008, 2. Yoba, yn. Ljropynbi, 13, kabunem 703
& TeneghoH «2opsyell MUHUU» -
8(347) 218-09-78

¢ 9.00 do 18.00 wacoe no 6yOHsAM,
nepepsbig ¢ 13.00 do 14.00 yacos

Pecny6bnuku bawkopTocTaH no Toprosne

FocynapCTBEHHbI KOMUTET

1 3awWwuTe npae notpebutener

NAMATKA NOTPEBUTEJTHO

[OCTUHWYHbIE YCNYIH.
OcHOBHbIe NOHATUSA
N cBedeHud
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FfocTUHUYHBIE yCnyru — KoMmnmaekc ycnyr no
obecneyeHno BpEMEHHOIO NPOXUBAHUA B rOCTU-
HUUe, BKMNYas COMyTCTBYKOLIME YyCnyru, nepe-
YeHb KOTOPbIX ONpeaenseTcs UCNONHUTENEM.
focTUHUMLA — VMMYLLECTBEHHbLIA KOMMIeKc
(3maHune, yactb 3gaHud, obopyaoBaHWe M NHOE
MMYLLECTBO), NpegHa3Ha4YeHHbI Ons oKasaHus
FOCTUHUYHBIX YCAYT (Aanee — rocTuHnua).
KypopTHbIn oTenb, caHaToOpuK, 6a3a oTAbl-
Xxa, TYpMcTCcKas 6a3a, LeHTp oTabixa, Typu-
CTCKasi AepeBHSA (OepeBHS oTAbIxa), AOM
OTAbIXa, NaHCUMOHAT U Apyrue aHanormnv-
Hble cpeAcTBa pa3MelleHUusl — cpeactea
pasMeLLeHMs], KOTOPbIE PacnooXeHbl B MECTHOC-
™M, obnapatowen B TOM 4YUCre MPUPOAHbLIMU
ne4yebHbIMN pecypcamu, OKa3biBalT Ha
cobcTBeHHOM Hase B Ka4yecTBe AOMONMHUTENbHbIX
yCcrnyr ycrnyrm 030OpOBUTENbHOMO Xapaktepa C
MCNONb30BaHNEM YKa3aHHbIX NMPUPOAHBLIX pecyp-
COB 1 MMEKT BO3MOXHOCTU N COOTBETCTBYHOLLEE
obopynoBaHne nsa opraHM3auumn 3aHATUK Clop-
TOM U pa3sBrieyeHni.

AnaproTenb — BUA rOCTUHUL, HOMEPHON oHA
KOTOPbIX COCTOUT MCKITOYUTENBHO U3 HOMEPOB
KaTeropum «CTyaus» n «anaptTaMmeHT».

MoTenb — BMA roCTUHNLL C aBTOCTOSAHKOW, Npef-
OCTaBNAOLLMX FOCTUHMUYHBIE U NHbIE CONYTCTBYHO-
LMe ycnyru Ans pasmeLleHnsa asTomoobmnmcTos.
AkBaTerlb — BWA TOCTUHWUL,, HaxoOALUUXCA B
nepeobopygoBaHHbIX CTaLMOHAPHbIX MNaBy4mXx
TPaHCNOPTHbIX CPeacTBax, HaxoOsLWMUXCs Ha
BOAE, HO U3bATLIX N3 KCNITyaTauuu.

XocTen — BMA roCTUHWUL, BKMNOYaoLWMX B cebs
MHOFOMECTHbIE HOMepa, HO He Gonee 12 mecT B
OOQHOM HOMepe, MOMELLEeHUs ANns COBMECTHOro
NCNOMNb30BaHMUA rOCTAMU (FOCTUHbIE, XOMnbl,
KOMHaTbl 4151 3aBTPaKoB U T.N.).

Bce BuAbl roctuHUL KnaccuuumpyroTca o
«cucteme 3Besay. [NpegycmoTpeHo 6 kaTteropun:
«NATb 3BE34», «YEThIPE 3BE3Mbl», «TPWU 3BE3AbIY,
«Be 3Be3/bl», «0AHa 3Be3aa», «0e3 3Be3ay.

O YEM BAC AO/1)KHbI TPOUHPOPMUPOBATb

Ha BbiBeCcke unn B MOMELLEHUN TFOCTUHML
AOMKHa bbITb pasmeLlleHa MHopmaLms:

) HavmMeHoBaHue N PUPMEeHHOe HauMeHOoBaHVe
(ecnunmeeTcs), agpec 1 pexxmm paboTbl — A1s
topnaNYEeCcKoro nNmua;

) dbamunua, uma, otyecTBO (ecrm nmeercs),
afpec MecTa OCyLEeCTBNEeHUA AeATENbHOCTH
NHONBMAOYANbHOrO NPeAnpUHUMATENS, PEXUM
paboThl, a TaKKe rocygapcTBeHHasi permcrpa-
UMA 1 HaMMeHOBaHWe 3aperncTpupoBaBLLErO
ero opraHa—pans M.

B nomeLleHnn rocTMHMLbI U Ha cCanlTe rOCTUHK-
Ubl B ceTn «HTepHeT» aomkHa bbiTb pa3me-
LLieHa nHopmaumsi:

) cBedeHust 0 rocygapCTBEHHOWM perncTpauum B
Hanoroom opraHe (EMPHOJTn EMPUIN);

) CBEAEHVS O BbILLECTOALLEeN opraHm3auum (npw
HanMuun);

) cBMAETENLCTBO O MPUCBOEHUM TOCTUHMLE
KaTeropuu («3Be3gHOCTbY), ecnu npuceanea-
nace;

) cBedeHua o cepTudpmkauum ycnyr (ecnu
npoBoAunacb B COOTBETCTBUM C CUCTEMOM
cepTuduKaunmn ycnyr rocTuHuL);

) KaTeropuv HOMEPOB FOCTUHMLbI U LieHa HOME-
poB (MecTa B HoMepe);

) nepeyeHb ycnyr, BXoasiLMX B LiEHY Homepa
(mecTta B HOMepe);

) ceBegeHus o hopme 1 nopsiake onnaTbl rocTu-
HUYHbIX YCNYT;

) nepeyeHb U LieHa MHbIX NNaTHbIX YCNyr, OKasbl-
BaeMbIX UCNOMHUTENEM 3a OTAENbHYIO Nnary,
yCNoBWA X NpMobpeTeHnst n onnarhbl;

) BegeHus o dopme, yCrnoBusIX U MNopsake
BpPOHNPOBaHMSA, aHHYNMpoBaHUs BpoHMpOBa-
HUS;

) npenenbHbI CPOK MPOXMBAHUSA B TOCTUHULIE,
€CINnn OH YCTaHOBIEH UCTONHUTENEM;

) nepeyeHb KaTeropuii nuu, MMeLLnX Npaso Ha
nosnyYeHne NbroT, a TakKe NepeyeHb Nbror,

npegocTaBnseMbIX NPU OKasaHUM TFOCTUHWNY-
HbIX YCNyr B COOTBETCTBUWN C 3aKOHAMMU, MHBbIMU
HOPMaTMBHbLIMW NPaBOBLIMU aKTaMu;
) cBeageHusi 06 MHbIX NNATHbIX yCrnyrax, Oka3biBa-
€MbIX B TOCTUHULIE TPETBUMU NNULIAMMU;
) cBegeHnss 0 BpemeHu 3aesna (Bble3ga) us
rOCTUHULbI;
) cBegeHust 0 NpaBunax NPoOXUBaHUSA N NOMb30-
BaHWNA FOCTUHUYHbBIMW YCITyramu.
NHpopmaums goBogmTca Ha pyCCKOM A3bIKe, U Mo
YCMOTPEHUIO UCMNOSTHUTESS, Ha rOCy4apCTBEHHbIX
A3blkax cybbekToB PP, poaHbIX s3blkax HapogoB
P®, MHOCTpaHHbIX A3blKax.

BPOHUPOBAHUE HOMEPA

MapaHTMpoBaHHOEe 6pPOHMpOBaHMUE — OXMaaHue
notpebuTtensa B Te4eHne CyToK OT Yyaca BpoHMpo-
BaHus. [1pn HECBOEBPEMEHHOM OTKa3e OT BPOHU-
poOBaHus, ONo34aHuM Unu Hesaesae noTpebutens
C Hero B3MMaeTCs CyTOYHasd nnata 3a aktuyec-
KWW NPOCTOM HOMeEpa.

HerapaHTupoBaHHOe 6poHUpOBaHUe — OXuaa-
HMe noTpebuTena OO0 onpedeneHHOro 4vaca,
YCTaHOBNEHHOIO B [AeHb 3ae3fa, nocrie 4ero
OGpOoHMpPOBaAHME aHHYNMPYETCS.

BpoHpoBaHne MOXET OCYLLLECTBASATLCA NyTEM:

- COCTaBneHus JOKyMeHTa, NOA4NUCaHHOro ABYMS
CTOpPOHaMU;

- MPUHATUSA 3aABKM Ha OpoHMpoOBaHWE nocC-
peLCcTBOM NOYTOBOM, TENEedOHHOW 1 UHOW CBA3N.
Bax«Ho 3Hamb!

*Mompebumenb enpase aHHYAUPOBAMb 3AABKY.
UcnonHumeno erpaee omkKasams e 6p0HupoeaHuu,
ec/nu Ha yKa3aHHYIo 8 3aseKe damy omcymcmayrom
c80600HbIE HOMepa.

* [lo2oeop 3aKn4Yaemcsa npu npedvasaeHuuU nompe-
6umenem dokymeHma, ydocmosepsarwezao ezo
AuYHOCM®.



